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Logging In

To log into the Wordpress website, go to this url:

https://thirrili.com.au/wp-login.ph

You will be presented with this login screen. Enter with your login credentials and you will
then be logged into the dashboard of Wordpress. There is also the option to reset your
password.

Upon signing in, you will be sent to your website’s dashboard.

Username ar Email Address

Password

_| Remember Me

Lost your pagsword?

4 Goto Thirnli

B | English (Australia) v| Cnan_r;e|

User Guide

A copy of this user guide is available on the backend of the website, by clicking on ‘User
Guide’ in the Dashboard submenu.

@ A Thirril P 0 + New

@ Dashboard

WordPress
Home
Updates @ Dashboat
User Guide

Site Health !

G site Kit

o Pro
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Hierarchy of the Website

The current website is built using the Wordpress Content Management System (CMS).
Understanding the hierarchy will better teach you how to navigate the backend of the
website.

The Thirrili website is built using the Pro Theme. The documentation for this theme can be

found at https:[[theme.co[docs.

The website can be broken down into these different types:

Pages

Pages are created using the Cornerstone builder. When viewing the website as a logged in
user, in the admin bar at the top go to Cornerstone > Edit Page to edit these pages. Only
use Edit Page when changing things like the name of the title, categories or the permalink.
Example

* Home

THIRRILI

. c‘ﬂ@&l&dges country, all of it
loss that country experiences fﬁ;‘oq

bereavement from suicide or other ti
 to our Ancestor’s, and our Eld
.. r .'
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Create a New Page

Duplicate Method

This is the recommended method. When you are first starting out, it will be easiest for you
to duplicate a page and make the edits you need using Edit with Pro. First, go to Pages in
the Left Sidebar

@& Thirrili < 4 B + Ne

& Dashboard

WordPres

G Ssite Kit
LB Pages [/
E Cornerstone All (8) | Publ
A Posts Bulk action
A News ( Title
Portfolio O Who
0 Media
& Forms ) Contz
N Pages

Home
All Pages
Add New

News

B Comments

When the page has loaded, you have the ability to search for the page you wish to
duplicate in the top right hand corner. Alternatively, you can go through the pages until
you find the page. They are listed in alphabetical order.

suTe @ B comerstone B3 Forma Gy, NGRYT
Sorean Opticns v Help v
‘WordPress s wailabile! Please updats now.
Pages add Naw
AILE| | Fublishid 73 | Deatt (10 | Trasl 12} —p snarch Fages
| Buikactons  w || e | AN dates || e ditems
] itk Authne [ ] atn
"1 Who We Are NEHY - Putitizharl

202310/ C =t 8:06 pm

Contact Us MEHY ed
108 at #A8 pn

§ Pages
~| Hame —Frant Page HEH = Published
Al Eecae EOROMDENE 3t 330
| Maws NENY Publisand

2ORFN0D at 302 g

_| Stary of Thirrill HENY Publizaed
T| Terms & Conditians — Draft HEHY -
] tast MENY Publisned
202F1007 5 £:18 pir
| ‘What we do MEHY

: 1171 a1 S8 pm
B WE Wail SMTP
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Once you have located the page you wish to duplicate, with your mouse, hover over the
row and options will appear underneath the title.
Click Duplicate This.

Thirrill <> 4 9 + Mew wemalsmTe @ B o

Screen Options v Help *
#% Dashboard
WordPress 63,2 is avallable! Please update now.

G SiteKit
@ rro Pages | AddHew
a larstone All {8} | Published (7} | Draft {1) | Trash (2] | Search Pages
2 | Bulk actions v | Agply | All dates ~|| Bitems
A News (7] Title Author [ | Date
&) portfalio (7] WhoWe Are NGNY Publiste
07 Media Edit | Quick Edit | Trash | View | Duplficate This | Edit with Cornerstane 2023110010 at 805
pm
9 Farms
[ Contact Us MGNY -
W Pages
All Pages
_| Home — Front Page MGMY - Published
2020/02/18 at 3:30
pm
L ments
| News NGMY Published
M Appearance 2023/10/09 at 3:02
pm
& Plug
) Story of Thirrilli MGNY — Published
- 2023{10/11 1 4:26
pm
& Tool
. |_| Terms & Conditions — Draft NGNY o Last Modified

This will generate a copy of the page in draft mode. The copy will appear above the
original.
Before we Edit with Pro, you may wish to change the Title of the page. Hover over the Draft

and select the Quick Edit option.

% Thierll <> 4 B > Mall SMTE
Screen Options ¥ Help =
#% Dashboard
WordPress §.3.2 is avallable! Please update now.
G shekit
@ Fro Pages | AddHew
[ s e AN{8) | Bublished (7) | Draft (1) | Trash (2] | sesrch Pages
# Po | Bulk actions v~ Anply Al dates v Bitems
» [T Title Author [ | Date
&) Porttalio T Who We Are NGNY Published
85 Media Edit |[Quick Edit | Trash | View | Dupiicate This | Edit with Cornerstane 20231010 at B:05
pm
9 Farrr
[ Contact Us MGNY -
W Pages
All Pages
_| Home — Front Page MGMY - Published
2020/02/18 at 3:30
pm
L ments
| News NGMY Published
& Appearance 2023/10/09 st 3:02
pm
K Plugins
) Story of Thirrilli MGNY — Published
- 2023{10/11 1 4:26
pm
&
. |_| Terms & Conditions — Draft NGNY o Last Modified
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Here you will be able to quickly change the title of the page and the 'slug’ ie. an easy to

read and unique url (eg:https://thirrili.com.au/i-am-a-slug). The slug will automatically

generate based off of the title of the page. It will make the title lowercase and replace any
spaces with hyphens. This is handy if the title of a page is long and you wish to keep the url

short. No two slugs can be the same.

The template used for the website is Blank - No Container | Header, Footer.

Click on the ¢ Settings to bring open the Page settings.
stTP 0 B Comersione 53 520 @

& Forms

Gy, Mok [l

Please ar pars boense key for A
+
e yosd enfoyng Al in Dne SEG Pro?
s | e it | Mot Really
Al (20) | Publishes 119) | Draf (1)
=]
| e Bulk actions v A datas ~ | Fittar
| Tifle &
Sl Title 4
QUICK EDIT
¥ Comment: Tille Who We Are
A o Slug wha-vie-are
t |12 ].| 2023 s 5
\ogirs & Date 10-0ct vl 0 || 2023 20 | O
NGNY {John_NGNY) ~
F To s ~0R- [ Frivata
B setines [ rens (D

| About Us

n One SEO Pra to enable autoratic updates.

Awthor [ ] Dule 3

oo| Parent

| Order

Alow T

Staties

NENY = P

205

Blank

Tewalete 8

Blank -
Blank -
Blank
Layout - Contant Left, Sidabar Right
Layout - Fullwidth
Lisyeait - Portfolic

]

| search Pages

20 iteing

AIQSED Delails
Default ternpiate
Blank - Cortainer | Header, Footer
EBlank - Container | Header, Mo Foater
Blank - Container | Mo Header, Faater
Container | Mo Headar, So Footer

Mo Container | Header, No Footer
Mo Container | No Header, Footer
- Mo Contamer | Mo Header, No Footer

Layout - Sidebar Latt, Contant Right
News

Search

Single News.

praud abarlgng and Tarras Stralt

Islardar crganisation that i jad by
Islander ways of krawing, being and dairg,

iral and Tarmes Straft

Change the Status dropdown from Draft to Published so that the page is live. This can be

done at any point but it is recommended to do so after you have finished editing the

page.

#@ Thirii o8 B 4 Mew WP Ml SMTP

B cornecsione ) Forms

caay, ey [l

Sercon Options ¥

Author " Date

Main Page (no parenl) ~
[¥]

Blank - Mo Contsiner | Header, Footer b

Allow Commants

& hboard
WordPress £.3.2 is available! Please update now.
Kit
@ rro Pages | Aad vow |
H c tone All'(8) | Published (7] | Draft (1} | Trash i2)
& P | Bulkactions || apiy | | A dates E
A | Title
08 QUICK EDIT
91 Media - | Parent
Tl Wha We Are (]
& Forms Crdder
Shig who-we-ara
W Pages o] [ Tar
Az Date T0-Oct v || 10|, 2023 |at 20 [ 08 | L
All Pages ; _ :
Password ~0R- Tivate
Status
L nit: -
M Appearance
| Contact Us
B Plugins @

T )

Fending Review
Draft

NGNY - Published
20E3N000 3t 2148

Halp *

Once you are happy with your changes, click Update. We will cover editing a page in the

next section.
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Starting from scratch

If you hit the Add New button, whether from the menu or at the top of the page, you will
also create a new blank page. This is not the recommended route until you become more
familiar with the theme and building using the theme’s page builder.

1‘&,_0 rd = Save drall  Preview n :
Block k3
Pages | Add New - A
Add title b
ity ublic
Type [ to choose a block G T

Template Detaull b

" - URL thirr
Page Settings utg-diraftf

Here you will find vanous options you can use to ereate different pege tayouts and styles. | ] Pending review
AUTHOR

Body CSS Classies) | GNY

Featured image 2

Alternate Index Title
Set featured image

Discussion ~

Edit a Page

Referring back to the Hierarchy of the Website, some pages may not be editable using this
method. A page is usually made up of a global header, page content and a global footer.
There are two methods of editing a page:

From the Dashboard, go to Pages in the left sidebar

L) wn
QJ Media

G Forms

() Con
M Pages

All Pages

D Homr

Add New

® Comments
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With your mouse, hover over the page you wish to edit and then click Edit with Pro. Do not
use Edit / Edit Page unless you are making changes to the following:

- Title

« Permalink Slug

« SEO (Search Engine Optimisation)

If this is a pre-existing page on the website when you are logged in, navigate to the page
you wish to edit. In the admin bar at the top of the website, hover over Cornerstone > Edit
Page or click on Edit with Pro in Pages.

Thirrili acknowledges country, all of it sovereign. \ -.

shared grief and loss that country exp
where there is bereavement from su

people. We pay oUtgrespe ) / stor” ur ELderss/vho walk
alongside us at o ture ) _ -~
St \ P - ' L Te. -
E o . _ 4 e B v

Once the page builder is loaded, the window will be split into two parts: the right side
displays the layout as separated into sections; and the left side displays a live preview of

IF YOU ARE (METRESSED AND MEED IMMEDIATE SUPPORT, CALL 13¥ARN

Home
Whatweds w  WhaWeAm v ContastUs  Search

Duthng

» Saction 1
&0 SERVICES

Section 2

IF YOU ARE DISTRESSED AMND NEED o
IMMEDIATE SUPPORT CALL 13YARN

How can we new you

Sactlon 3

Section &

today?

‘We provide emotional and practical support to families impacted

by a loss from suicide or other fatal traumatic incidents. { b Section 7

I &AM LOOKING FOR AFTER CRISIS SUPPORT MANT TO LEND MY YOI |
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Each section can be opened up by clicking on the » to the left of the section title. This will
reveal the Row, the Column and finally the Elements that make up the page. Elements are
the building blocks of a page and may have general purpose like a Text Element or Image
Element, or could have a dedicated purpose like adding Navigation Menus or Accordions.

When hovering or selecting any of the sections with the mouse, three or four options will

appear.

Section 2
Whatwedo v Wha We Are ~ Contact Us Search

Primary  Effects

= SERVICES Childran

IF YOU ARE DISTRESSED AND NEED S
How can we 'MMEDIATE SUPPORT CALL 13YARN

today?

We provide emotional and practical support to families impacted

by a loss from suicide or other fatal traumatic incidents.

Background Layers

Lowar

The magnifying glass ©, will open up the Inspector, which reveals all the different types of
settings that can be changed. For sections, rows and columns the + will Add Elements to
that container. If it is an element already like the Headline, this option will not be
available.The duplicate multiple paper icon K will duplicate that item element.The trash

bin & icon will delete that item element.

s
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Editing Text

There are two ways of editing text:

Method 1: Upon left-clicking the magnifying glass icon of any text element, the right hand
side of the window will change to display all the options for customisation.

Clicking on Edit Text, underneath Setup (in the left hand side of the window) will bring up a
window that displays the content in either HTML or Rich Text ( on right below). Use
whichever version you are more comfortable with.

Ea comerstone + Home %
PAGE
QQ CALL 1BD0 805 801 AFTER SUICIDE SUPPORT 24/7 |F YO ARE CHSTRESSED AND MEED IMMEDIATE SUPPORT, CALL 13YARN

Text
THIRRILI Home What we do v Who We Are v Contact Us Search

Primary

48 SERVICES Sotup

IF YOU ARE DISTRESES 1 OHTML  Rich Toxt
How can Wwe¢ MMEDIATE SUPPORT

today?

1 Text

We provide emotional and practical support to families
impacted by a loss from suicide or other fatal traumatic

incidents.

If the window is too small, you can resize it by moving your mouse to any edge and
dragging on the blue bar that appears.
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Method 2: In the left preview window, when you hover over an element, a green outline will
display around it. Double click the text you wish to edit and this will bring up the menu

toolbar interface and then you can edit directly onto the page.

Like writing an email and the rich text editor, you can change the text and format here.

=

t?_-q CALL 18 05 801 AFTER SUICIDE SUPFPORT 24/7

Home *
EAGE

IF ¥OU ARE DISTRESSED AMD MEED IMMEDIATE SUPPORT, CALL 13YARM

THIRRILI Home What we do v Who We Are w Contact Us Search

IF YOU ARE DISTRESSED AND NEED
HOW can We MMEDIATE SUPPORT CALL 13YARN

today?

i Test
We provide emotional and practical support to families

impacted by a loss from suicide or other fatal traumatic

incidents.

Deglgn

EAGE

t?_-q CALL 1B00 BOS 801 AFTER SUICIDE SUPPORT 24/7 IF YOUl ARE DISTRESSED AND NEED IMMEDIATE SUPPORT, CALL 13YARN

THIRRILI Whatwe do v ‘Who We Are v Contact Us Search

IF YOU ARE DISTRESSED AND NEED
HOW can We MMEDIATE SUPPORT CALL 13YARN

1'nn| avs?

Paragraph

We provide emotional and practical support to families
impacted by a loss from suicide or other fatal traumatic

incidents.
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There are more options on the right hand side underneath Text Format if you wish to style

the text further.

Insp

Text
Primary

Text

Format

Inherit
Normal

Height inherit
Normal
Align

Decoration

. rgbh(255,

Shadow
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Saving Changes

To save your changes, at the top right of the live preview, click Save. Any unsaved changes
will turn this button yellow.

You can also hit Ctrl + S / Cmd + S. A progress bar will tick across the top of the window

and display a successful notification in the top right when completed.
The button will turn green once all your current changes have been saved.

fﬂ cornerstone L Homa
PACE

Q.:, CALL 1800 805 801 AFTER SUICIDE SUPPORT 24/7 IF YO ARE DISTRESSED AND MEED)
Awesome!
!
THIRRILI Heme What we da v Wha We Are v

Prirnary
Toxt

Farmat

IF YOU ARE DISTRESSED AND NEED
HOW cahn we¢ [IMMEDIATE SUPPORT CALL 13YARN

Inherit

Mormal

today?

We provide emotional and practical support to families : ; foigh Inherit
impacted by a loss from suicide or other fatal traumatic

incidents.

| AM LOOKING FOR AFTER CRISIS SUPPORT | | WANT TO LEND MY VOICE :
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Updating Images
Inspect the image element. It can either be set as a background image or as an image.

Image Element Type
Clicking on any image on the right hand side preview window will update the left hand
side. Most images will have pre-existing classes and settings, but for the most part will be

set to fill the container.

IF YO ARE DISTRESSED AND MEED IMMEDIATE SUPPORT, CALL 13YARM

Image

What we dao v ‘Wha We Are v Contact Us Search

Irnage

Source

Sign up Title

Email

EMAIL ADDRESS

Inline Biock
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Underneath Image, hover over the source image and clicking on it will remove the current

image.

Clicking on the + will then open up a modal and allow you to choose from the Media

Library or Upload a new image from your computer.

IF ¥OU ARE EHSTRESSED AND NEED IMMEDIATE SUPPORT, CALL 13YARM

Image

THIRRILI Homa What wa do w Who We Are v ContactUs  Search

lnage.  Effects

Source

Sign up Title

EMAIL ADDRESS

Setup

inline Block

Edited — Heme
&

BO5 BO1 AFTER SUICIDE SUPPORT 24/7 IF YOUl ARE DISTRESSED AND NEED IMMEDIATE SUPPORT, CALL 13YARN

Image

Contact Us Search

Home What we do v Who We Are w

THIRRILI

Imagz

Source

Sign up Title

EMAIL ADDRESS

Infine Block

Gmn?  Image
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In this modal, it allows you to choose from the Media Library or Upload a new image from
your computer. To select an image, left click on the thumbnail.

Click Insert into post in the bottom right hand corner afterwards.

Actions Add media

Add media Upload files  Media Library

Filter media
ATTACHMENT DETAILS
Insert from URL

iJ\II media items ~ | | All dates

Path-18.png

11 October 2023
123 KB

516 by 884 pixels
Edit Imaga

Dalete permanently

Learn how to describe the

purpase of the

Path 18

Degcription

—

The preview window will update with the new selected image. Remember to save any
changes you make.
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Uploading New Media

The Media Library can be accessed by going to Media > Library in the sidebar.

A Thirrili

@ Dashboard
(G site Kit

© Pro

E Cornerstone

A Posts
A News
Portfolio
Q7 Media

Library

Add New will take you directly to the Upload New Media section where you can choose to

drag and drop files, or click to open up a prompt to choose the media.

W & Thirii o8 W0 4 Mew weMailsMTP @ [BY cornerstone ) Forms G'day, NoNY [l

i Help *
#9 Dashboard
WordPress 6.3.2 is lable! Please update now.

© pro Upload New Media

Drop files to upload

[E) Portfalia o
B3 Media Select Filas |

Library

Add New

B K
ap

You are using the multi-file uploader, Problems? Try the biowser upleader instead,

Maximum upload file size: 16 MBE.

¥ Comments

A Appearance
Acceptable files to upload include images, pdfs, docs and videos as long as it is within the

upload limit. If the item you wish to upload is bigger than this limit, please get in touch with
NGNY.
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Updating the Menu

To make any changes, go to Appearance > Menus in the left sidebar.

A Thirrili < 6

News
Portfolio
Media
Forms
Pages

Comments

XY Appearance

Themes (4
Customise
Widgets
Menus
Sidebars

Theme File Editor

A Plugins (1
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Add a new link

For pages that are within the website:
On the left hand side underneath the Pages accordion, if the page has been published
recently, it will appear at the very top. You also have the option of searching up the page if

you know the page title, or viewing all the pages.

You can select more than one page to add to the menu.

Add menu items

Pages A

Most Recent  View All  Search
() Feedback

(] Postvention Response Service
(] test

(] What we do

(] story of Thirrilli

(] Who We Are

(] News

|| Contact Us

() Select All Add to Menu

Posts v
News v
Custom Links v
Categories v

Categories v
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For pages that are external, use the Custom Links.

Click on Add to Menu once you have filled in the URL and the link text.

Add menu items

Pages v
Posts v
News v
Custom Links A
URL ‘ https://

Link Text ‘

‘ Add to Menu

Categories v
Categories v
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Remove a link

To remove a link, expand the accordion of the link you wish to remove and then hit
Remove.

Menu structure

Menu Mame | Main Menu

DOrag the items inta the order you prefer, Click the arrow on the right of the item to reveal additicnal configuration options.

Bulk select
Home FrontPage &
abel
Home |

Graphic Display

Keep Enabled for this Menu Item L' |
lean Primary lcon Secondary
o-hand-pointer ~  o-hand-pointer w |
Image Frimary Image Secendary
Image Frimary Alt Text Image Secondary All Text
Image Width [Required) Image Helght {Required)

Input the unitless pleel width.  Input the unitless pixel height

& A00p FG. If your image is 150px tall,

wide, write *3007 in the input. write “150* in the input.

Move Down one
Original: Home

Eemove | Cance

After that, you will also need to click the blue Save Menu button at the top or the bottom of
the page. Be careful not to hit the Delete Menu. There will be a warning pop-up to remind
you not to delete it!

Remove | Cancel

Delete Menu Save Menu
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Search Engine Optimisation (SEO)

The plugin we use here is All In One SEO (AIOSEOQ). In this instance, we wish to Edit the page
(not Edit with Cornerstone).
In the top right hand corner, there are two buttons that will analyse the SEO rating of any

page’s headline and the SEO content itself. Any errors that can be addressed to improve a

6 B0 4 Hew WP Mail SMTP @ B comerstore 8 Forms G'rday, NGNY [l

Screen Options ¥ Help v

s 6.5, is avai Please update now.

Pages | Add new

AlL(16) | Pubtished (14) | Draft (1) | Trash (2) Search Pages

Bulk actions - || Apply All dates ~ || Fitter 15 items
Title Authar [ ] Datz
Who We Are NENY = Pubiishad
O] Media Eallt | Guick Edit | Trazh | iew | Duplicate This | EdiLwith Cormerstone 2023010 at 305
pm
B Forms
About Us HGNY - Fublished
20231027 at 3:01
pr
| Comminity Capacity Building NGNY

Comments

The automatically generated meta description will take on the page’s shortcode, so it is
recommended for a better SEO score to update these as you see fit.

Please be aware that with Facebook, they use the Open Graph protocol. If you share
across Facebook and it is not pulling in the correct imagery then there are some settings
underneath AIOSEO Settings > Social which can be individually tailored per post. The
default settings can be changed and accessed from the dashboard menu All in One SEO >
Social Networks and then choosing the Facebook tab. \Currently it will use the Featured
Image on a post as the Post Image Source, but there is also the possibility of choosing a
default post Facebook image if for example the post hasn't been assigned one.

Ed b with WodFrace o o m 4 czpos @) s [0

AN Seitngs

General socal Schema Link Assistant Aedirects SE0 Revisions Ajvanced

Snppet Areview

hitzs: e com aubwoc-we-srs

W W Are | Thiil
Thinl Led i 5 mot e proft on

welbzing of Anarigingl and

Page Tiile Chek 0 B 1ags belaw to et vanaes koo yeur e
el - Swwale bSieTie e il b
e ez Ace| Thirdl =]

21 00 o 60 s racommarand chamctrs,

Mduta Dioseription e un s el o reenet v

4+ PaznCmimnl  + Snzerale

Tedml Lid i 3 02 12 ool orgerisation wiieh aims b2 sonrhs b the brade: seeia welbaing of Asorkingl and Tames Sk
sander peapie

150 oot of 180 max resermercad chasctars,
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Get in touch with NGNY

If you have any further questions or would like to request support, please use our client

portal.

How to Access Client Portal
To access the client portal, go to this link: https://client.ngnyhosting.com.au/

&« @ clientngnyhosting.com.au o e Guest
Loy

k Status Contact Us Account -

Begin the search for your perfect domain name..

I'm not & robot

(=] = =

¥ | 57
How can we help taday. ORDER HOSTING MAKE PAYMENT GET SUPFORT

Login with your username and password. If there are any problems you encountered
regarding your account details, reach out to info@ngnyhosting.com.au for assistance.

Login  Register

Account

Login

Register

Forgot Password?
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Upon logging in, you will be directed to the client area where all of the information
regarding your active subscriptions, update your profile and submit support tickets.

Notifications ~ Logout =

Home Services ~ Domains ~ Billing ~ Support ~ Open Ticket Hello, NGNY! ~

A Please check your email and follow the link to verify your email address. X
& Your Info Welcome Back, NGNY

Ngakkan Nyaagu Pty Limited Portal Home | Client Area
NGNY Admin

6 10 0 0

SERVICES DOMAINS TICKETS INVOICES

o Contacts

No Contacts Found

& Your Active Products/Services Wiew Al | % Recent Support Tickets Open New Ticks

+ New Contact...

No Recent Tickets Found. If you need any help, please open a
ticket.

R Shortcuts

Order New Services

& Attached Files

© Nee
o . . Click |
& Register a New Domain chattil

Transfer

Register a New Domain

Logout

How to submit a support ticket

If you are experiencing a website or hosting related issue, please submit a support ticket.
To access this functionality, after logging in click on the “Open New Ticket” option.

%, Recent Support Tickets + Open New Ticket

Mo Recent Tickets Found. If you need any help, please open a
ticket.

THIRRILI USER GUIDE 24



You will be redirected to the Knowledgebase where you can find various ways of
troubleshooting problems. However, you may submit a ticket to us depending on the type
of concern your website is experiencing. In this case, it will ask you for either support or
sales. You may click on the appropriate ticket.

Open Ticket

ent Area ckets Submit Ticket

If you can't find a solution to your problems in our knowledgebase, you can submit a ticket by selecting the appropriate department below.

& Support = sales

After clicking on either of the two options, you will be directed to the Submit Ticket field
where you can fill in the details of the issue encountered, type in your message and attach
files in the form of screenshots and/or images provided that it does not exceed the
maximum allowable file size of 32 MB.

Below the attachments section, is the submit button. Please don't forget to hit submit once

you're satisfied with the details you have placed in the ticket.

Open Ticket
Hame Email Address
MGRY Adirmin eveloper@ngry.com.al
Subject
Department Related Service Priarity
Suppurt w Mo - v
Massage
B|I H ¢ == 2/m ®

Attachments

Browss._ | o flle selected +Add N
cl

If you have any further questions, please reach out to info@ngnyhosting.com.au.
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